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WEBINAR AGENDA

• Primer on Massachusetts Waste Bans

• Tips & tricks for designing an effective recycling program

• Tools for educating tenants on Smart Recycling practices

Recycling 101 for 
Multifamily Property Managers



FREE ASSISTANCE FOR 

BUSINESSES & INSTITUTIONS

RecyclingWorks MA is funded by MassDEP, delivered under contract by the Center for EcoTechnology

recyclingworksma.com

http://www.recyclingworksma.com/


WHAT IS TECHNICAL ASSISTANCE?

• Evaluate existing waste streams

• Identify opportunities to prevent, recover, and 

divert waste

• Empower employees through education and 

training

• Create customized waste bin signage

• Conduct cost analysis

• Remote assistance opportunities available



MASSACHUSETTS WASTE BANS

Several bans relevant for property managers include:

• Commercial food waste (1 or more tons per week)

• Recyclable metal, glass, and 

plastic containers

• Cardboard & paper

• Construction & demolition materials

• Yard waste

• White goods

recyclingworksma.com/waste-bans-and-compliance/

https://recyclingworksma.com/waste-bans-and-compliance/


recyclingworksma.com/waste-ban-tip-sheet-property-managers

https://recyclingworksma.com/waste-ban-tip-sheet-property-managers


UNDERSTANDING HAULER OPTIONS
• City-provided pickup services

• Municipalities may not offer for residential 

properties with 4+ units

• Equipment provided may not fit your needs

• City-sponsored drop-off options

• Recycling center and/or transfer station

• Household Hazardous Waste Days & Universal 

Waste Sheds

• Private contracting

• Clear communication and feedback on contamination

recyclingworksma.com/hauler-contracting-bmp/

https://recyclingworksma.com/hauler-contracting-bmp/


CHOOSING EQUIPMENT FOR DIFFERENT STREAMS

• Work with your hauler to determine what waste 

streams are collected in each container

• Hauler provided equipment vs. purchased 

separately

• Restricted openings (e.g. use slotted dumpsters 

to ensure cardboard is flattened)

• Equipment for internal collection & 

transportation as needed



RIGHT-SIZING & MONITORING EQUIPMENT

• Conduct periodic checks before material is emptied into 

dumpster

• Are recycling streams contaminated?

• Do trash streams still contain recyclables?

• Are containers consistently overflowing or 

underfilled?

• Consider cameras or locks to reduce contamination or 

illegal dumping

• Tailor your outreach by what you and your hauler 

observe



MOVING MATERIALS

• Material may be moved by tenants or 

custodial staff/porter service

• Residential properties may utilize 

chutes for trash & recycling

• Ensure internal containers can be 

easily emptied into dumpster or 

compactor

• Best practices for transporting 

recyclables to the dumpster

recyclingworksma.com/plastic-bag-graphic

https://recyclingworksma.com/plastic-bag-graphic


BEST PRACTICES FOR DIVERTING YARD WASTE

• Landscaping services generate leaf & yard 

waste

• Communicate with landscaping services 

contractor about what they are doing with 

yard waste

• Check with hauler or city about dedicated 

containers or drop-off locations



CONSTRUCTION & DEMOLITION (C&D) MATERIALS

• Multiple materials prohibited from disposal

• Creating a waste management plan

• Opportunities for deconstruction and reuse

• Construction & Demolition Technical Assistance 

available

recyclingworksma.com/construction-demolition-materials-guidance/

https://recyclingworksma.com/construction-demolition-materials-guidance/


RESOURCES FOR MANAGING FOOD WASTE

• Food Waste Estimation Guide

• Source Reduction of Food Waste

• Food Donation Best Management Practices

• Includes fact sheets on liability protection

• Source Separation of Food Waste

recyclingworksma.com/how-to/materials-guidance/food-waste-2/

https://recyclingworksma.com/food-waste-estimation-guide/
https://recyclingworksma.com/source-reduction-guidance/
https://recyclingworksma.com/donate/
https://recyclingworksma.com/local-health-department-guidance-for-commercial-food-waste-separation/
https://recyclingworksma.com/how-to/materials-guidance/food-waste-2/


DONATION & REUSE RESOURCES

• Beyond the Bin Directory for residential tenants

• Textiles

• Electronic waste

• Hazardous waste

• Books

• RecyclingWorks Furniture & Office Equipment 

Reuse Guidance

https://recyclesearch.com/profile/ma
https://recyclingworksma.com/furniture-and-equipment-reuse-guidance/


recyclingworksma.com

recyclingworksma.com/how-to/business-sector-guidance/property-

managers/

(888) 254-5525 – info@recyclingworksma.com

https://recyclingworksma.com/
https://recyclingworksma.com/how-to/business-sector-guidance/property-managers
https://recyclingworksma.com/how-to/business-sector-guidance/property-managers/
mailto:info@recyclingworksma.com


RecycleSmartMA.org







Recycling Contamination

A.K.A. — the part of the recycling equation 
we have control over!



Recycling Confusion

According to our 2015 market study: 
● 77% of Massachusetts residents “strongly 

agree” they know what they can and can’t 
put in their household recycling bin

● 8 in 10 think any plastic with a number on it 
can be recycled

● Nearly 50% believe plastic bags can go in the 
recycling bin

There is a big gap between what people think 
they know and what’s actually correct



8 seconds
The average attention span today:



The Hierarchy of Information

📷 : The Recycling Partnership

https://recyclingpartnership.org/








Recyclopedia Additions

❌ Face mask - Put this item in your trash bin.

✅ Hand sanitizer bottles - Put empty and rinsed 

bottle in the recycling.  If there is a cap, replace the 

cap before putting in the recycling.  If there is a 

pump, put pump in the trash.

❌ Sanitary wipes - Put this item in your trash 

bin. Remember:  Never flush wipes.  Even if they are 

labeled "flushable."  Wipes clog up sewer and septic 

systems. 

✅Disinfectant Wipes Plastic Canister - Put 

this item in your recycling bin. Flexible or box-

shaped plastic wipe containers should go in the 

trash.

❌ Rubber gloves - Put this item in your trash bin.

❌ Plastic gloves - Put this item in your trash bin.

Have other recycling questions? Check out the 

Recyclopedia at: RecycleSmartMA.org 

https://recyclesmartma.org/results-materials/#!rc-page=540373
https://recyclesmartma.org/results-materials/#!rc-page=540374
https://recyclesmartma.org/results-materials/#!rc-page=296244
https://recyclesmartma.org/results-materials/
https://recyclesmartma.org/results-materials/#!rc-page=540375
https://recyclesmartma.org/results-materials/#!rc-page=537921
http://www.recyclesmartma.org


Let us help you!



Share the Smart Recycling Guide1



RECYCLINGWORKS SIGNAGE



Embed The Widget2



Get Social3

Facebook 

Instagram

Twitter

https://www.facebook.com/Recycle-Smart-MA-209605073237727/
https://www.instagram.com/recyclesmartma/
https://twitter.com/RecycleSmartMA






Presentations Available

https://keepmassbeautiful.org/

https://keepmassbeautiful.org/what-we-do/environmental-education/talking-trash-recycling.html






In Summary…



Questions?

Erin Victor
erin.victor@mass.gov

Abbey Massaro

Abbey.massaro@cetonline.org

413-348-1640

Contact RecyclingWorks at:Contact MassDEP at:

mailto:erin.victor@mass.gov
mailto:Abbey.massaro@cetonline.org
http://www.recyclingworksma.com/

