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The State of Recycling
& How Customers Can Help

May 10, 2018

EPA WasteWise Spring Forum
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Casella Company Overview:

• Founded in 1975 with one truck

• We now have 1,900 employees serving 
over 170,000 customers

• Traded on NASDAQ as CWST

• Over $500M in annual revenue

• Operating in MA, ME, NH, NY, PA, and VT

• Vertically integrated collection, transfer, 
recycling, and disposal operations

• Recovering over 1 million tons per year!
Includes more than 600,000 tons of recyclables 
and 400,000 tons of organics for beneficial use
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Our Facilities

Hauling Facilities
Recycling Facilities
Organics Facilities
Landfills
Landfill Gas-to-Energy
Transfer Stations
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Background

Big Changes

• New Chinese policies have reduced imports of recycled commodities, 
to cut waste entering their borders via recycling streams

• The Northeast’s largest glass processor shut its doors in March

• Product mix is shifting and contamination is rising

Impacts

• In the Northeast, the value of the single stream mix dropped over 
70% from early 2017 to early 2018.

• Mixed paper, glass, and residue make up over 60% of the recycling 
mix received at U.S. MRFs. These materials have zero value currently 
and are often managed at a cost.
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Back to Basics… What’s Acceptable?
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Back to Basics… What’s NOT Acceptable?
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Back to Basics… What’s NOT Acceptable?
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Back to Basics… The Worst Contaminants
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The worst contaminants put employees’ 
safety at risk, damage the sorting 
equipment, shut down the plant, degrade 
outbound quality, or all of the above.

1. Plastic bags and other film plastics

2. Scrap metal and e-waste (including fuel 
canisters and batteries)

3. Clothing and other textiles

4. “Tanglers” such as cords, ropes, hoses

5. Food and beverages
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Back to Basics… Bottom Line

“Wish-Cycling” has 
always been unhelpful 
and is now harmful.

We all need to 
recognize and treat 
recycling as a form of 
manufacturing.
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Best Practices for Businesses & Institutions

• Start fresh. Roll out updated signage, labeling, and bin 
placement

• Retrain everyone – stress that there can be no tolerance 
for contamination

• Recruit custodians to help identify sorting mistakes, 
problem areas

• Look at procurement – buy things that are recyclable 
and/or have high recycled content, encourage reusable

• Remind employees that these guidelines and practices 
apply at home too
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To learn more, please visit:

casella.com

Thank you!


