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Why Donate Surplus 

Edible Food?

Reduce food insecurity

One of the strategies to comply with the 

MassDEP Commercial Food Material Waste 

Ban

Decrease wasted food disposal costs

Provide tax benefits for your business





Food Donation Webpage

https://recyclingworksma.com/donate/


Overcoming Food 
Donation Concerns

“I am worried about the 
liability of donating food”

Businesses that donate safe, edible food 
are protected from liability under the Bill 

Emerson Good Samaritan Food Donation 
Act, originally signed into law in 1996 and 

updated in 2023 with Food Donation 
Improvement Act.



Overcoming Food 
Donation Concerns

“I don't have any food to 
donate”

Take an inventory of your excess food and 
check for areas where donatable food can 

be diverted. 

Think about “waste” differently.



Observe what’s being discarded 
for future opportunities



Ask WHY?

May be liability concern or 
statement based on incomplete 
or old information.

“My Manager or Corporate 

Policy doesn’t allow donation”

Overcoming Food 
Donation Concerns



rams/

Overcoming Food 
Donation Concerns

“I don't know where to start”

In general, entities that are already in the business of 
preparing and serving food for public consumption 
are already practicing the measures necessary to 
easily adopt safe food donation

1. Partner with a charity to talk about what excess 
food your establishment generates and what 
they can accept.

2. Prepare food according to local health 
regulations

3. Package food in clean, food-grade packaging

4. Label food with ingredients and allergens.

5. Store food according to time and temperature 
standards for pickup.

foodprotect.org/guides-documents/comprehensive-guidance-for-food-recovery-programs/



recyclingworksma.com/donate/best-management-practices-for-food-donation/



What Kind of Food 
to Donate



Food Banks, Donation 
Organizations, & Apps



Labeling, Logs, 
and Agreements

recyclingworksma.com/wp-content/uploads/2015/09/Food-Donation-Agreement.pdf



Resource:

Link to PDF

The extra 
benefits

https://recyclingworksma.com/wp-content/uploads/2025/03/RW-Throwing-Away-Food-Money.pdf


Just start… with one 

item, one location, 

one meal, one event…

Champions for success:

❖ Someone who has been involved in donation in 
another position.

❖ An advocate who has once faced food insecurity.

❖ Health Inspector – a trusted source sharing 

information. 

❖ Local initiatives such as community fridges.

❖ Corporate sponsors to support a pilot. 

❖ You.



Are you inspired to start 
donating?

Heather Billings
heather.billings@cetonline.org 

info@recyclingworksma.com 
888-254-5525

www.recyclingworksma.com
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